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Abstract
\
\

Nowadays, the issue of food health and quality is one of the challenges facir% societies. Residues of
pesticides, chemical fertilizers, hormonal compounds and preservatives have caused many

Introduction

environmental problems and consequences. Green products that'have just opened their place in the
global food markets must be produced for specific markets due to their special conditions. Of
course, these achievements in some cases have been associateéd with exorbitant environmental costs.
Preventing environmental damage caused by traditional agricultural production, such as soil
erosion and groundwater pollution, requires stronger support from markets or changes in
consumption. Consumers' willingness to pay a premium or reward for products that are socially
and environmentally responsible has been preyven,in existing research. In addition to these positive
attitudes, previous research also suggests that\companies should be cautious about unintended
adverse effects when promoting their product$ias environmentally friendly, as consumers perceive
that the company spends more resources/on environmental protection than on product quality.
However, one of the major‘weaknesses.of green energies is that their effectiveness depends on the
level of environmental invelvement of individuals, so that these appeals may have little effect on
people who are less environmentally concerned or non-committed. In addition, the environmental
impacts of personal shopping £an leave the impression that the consumer alone is obligated to take
responsibility for environl\ental protection, which is inconsistent with consumers' beliefs that the
actions of consumets and companies can make a difference.

In this researchyjy®we focus on organic food products. Food consumption has a significant
contribution to\the environmental impact of households. Therefore, making changes in food
consumption behayvior can help to significantly reduce carbon dioxide emissions and reduce climate
change. Buying green food is largely a matter of personal taste, such as health and taste. Therefore,
green energies that only emphasize environmental benefits may backfire. In the field of organic
products, measuring and understanding the relative performance of organic products from an
environmental point of view is important for companies, whether they pursue a green strategy or
not, because in marketing, the good performance of a product in a particular market may lead to
gaining a competitive advantage. but certainly poor performance can create a strategic risk and
lead to competitive weakness. Environmental concerns also appear to be a strong motivation for
purchasing organic products, although environmental concerns are the dominant motivation for
purchasing organic products. There are beliefs that state that organic food tastes better than
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conventionally produced food. Therefore, organic trade increasingly overlaps with ethical trade.
Social responsibility and sustainable development have been important topics in recent marketing
research. Therefore, the moral concern of society to preserve the environment creates a new type of
consumer, whose importance to preserve health and the environment is evident in their decision to
buy organic products.

Methodology

The current research is survey and analytical in terms of its practical purpose and strategy. The
statistical population of the current research was selected from all custoniers of organie,restaurants
according to the opinion of food industry experts in Mashhad. Organie,restaurants arexrestaurants
where all the food and drinks are prepared healthy, natural and“ergamic, and ne,additives or
harmful substances are used in its preparation. Also, the above, restaurants are trying; have a
positive role in protecting the environment for future generations. The sampling\nethod was non-
probability available with a number of 384. The data collection tool was a qt@stionnaire taken from
Yang et al. (2022). In order to test the validity of questionnaires, content validity and construct
validity have been used.

Findings

Based on the findings of the descriptive analysis, the demographic characteristics of the
respondents are as follows: In terms of gender; 79.7% \were men and the rest were women. The
majority of the respondents, including 38%, of themy‘were in the age range of 31 to 41 years. And
the highest level of education, that is, 46% of,them had a bachelor's degree. Since the value of
Cronbach's alpha for all variables‘is higher tlQn 0.7; Therefore, it can be stated that the research
tool has sufficient reliability. In examining/the research hypotheses, considering that the t-value is
higher than 1.96, it can be‘concluded thatall the hypotheses are confirmed.

Discussion and Conclusion

Customer-centri¢ companieselace the customer as the focal point of strategic planning and
execution,and prioritize th(ir resources to meet their current and future needs. On the other hand,
a green empowerment ad emphasizes the determining role of consumer choices for companies'
decisions to proyide more environmentally friendly products and more sustainable performance.
The previously. examined green appeals highlight one's environmental impact, which can lead
consumers to perceive a high level of environmental responsibility. In contrast, a green
empowerment advertisement emphasizes the free choice of consumers for certain types of products
to enable consumers' understanding of (purchasing) power and can be applied to companies to
achieve a better environment. Considering the positive effects of consumer power, green
empowerment elements can improve companies' perceptions, as well as increase consumers'
intention to purchase organic foods. Repurchase intention can be understood by measures such as
repurchase intentions, loyalty, complaint behavior, and price sensitivity. High service ease (as
perceived by the customer) usually leads to favorable behavioral intentions. Pro-environmental
behavior in the workplace requires employees to help improve the organization's green image
among stakeholders because it is optional, discretionary, and voluntary in nature. According to the
confirmation of the research hypotheses, the results can be stated as follows. If small firms



(compared to large firms) benefit significantly less from green empowerment advertising, this
strategy is still the most effective communication strategy for driving purchase intent. The reason
for this difference is that small firms are not perceived as environmentally responsible when using
green empowerment advertising. Customer orientation perceived as a buyer benefit and
environmental responsibility perceived as a public good can coexist without negative interference if
both aspects are motivated by the same advertisement and if the companies' resources are
perceived as large enough. In fact, these findings show an evaluation mechanism in people's minds
that tries to optimize several factors of supplier performance simultaneously, for which the needs of
the company's resources can be in conflict. Green appeals are likely to signal to the eonsumer that a
company is devoting more attention and resources to being environmentally, friendly,)eading to
increased purchase intention. Therefore, managers should pay “attention to this issue in their
policies.

Keywords: Perceived customer orientation, environmental responsibility, purcha& intention, green
products. \
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