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Abstract

Introduction: Sales are the lifeblood of any business. When done right;iit is,authentic, meaningful,
and human. Ethical selling creates long=term and sustainable, sales, for the business. Despite the
significant increase in the number of‘articles published ‘in the field ofymarketing ethics in recent
years, research indicates that there are not many articles|that exclusively discuss environmental
ethics in the field of sales. On the other hand, considering the trend greated in the field of marketing
and the environmental concerns, of customersythat encourage them to buy green and
environmentally friendly products, businesses should have a systematic model for institutionalizing
sales ethics based on environmental issues. Since'they''environmental ethics of sales™ is a relatively
new field, this research seeks to provide a'model ofsvarious factors that affect the environmental
ethics of sales. The main question ofythe research is, what is the environmental ethics model of
sales and what are its main dimensions and‘indicatofs2

Materials and methods: In terms of orientation, this research is of an applied type, which was
carried out with an_indugtive approach,and thematic analysis strategy. The statistical population of
the qualitative section. includes businessimanagement experts, including university professors and
experienced managers of the'sales department. In this study, an expert is a person who firstly has a
doctorate degree with at least five years of work experience and experience in the field of research
objectives, and_secondly, has related writings, articles, research and educational activities, as well
asyrelevant experience in the field of sales. Sampling was done in a non-random purposeful way
with“the snowball technique. pling continued until reaching the level of theoretical saturation
and dataysufficiency \ln/thissway, a sample of 25 experts were invited for an interview. The main
tool of data, collection in' the qualitative part is semi-structured in-depth interview. In order to
determine the vali{y and reliability of the interviews, two methods of retesting and the agreement
of two coders were Bsed. In this way, three interviews were selected as a sample and re-coded with
a time intervalhof one month. Considering that the retest reliability was 83% higher than the 60%
limit, the coding reliability is acceptable. In order to calculate the reliability with the intra-subject
agreement method of two coders, one of the management students was asked to participate in this
test as a research'partner. Considering that the reliability of two coders is 78% and this value is
more than 609, the reliability of coding is acceptable. Also, for coding, Etrid Stirling (2001)
coding method was used. The proposed Etrid-Sterling method is one of the conventional coding
methods in thematic analysis. This method is based on forming a theme network and is used in
various researches. The network of themes includes three categories of codes and concepts,
including basic themes, organizing themes, and comprehensive themes. Data analysis was done
using Maxqda software.

Findings: Based on the results obtained in the qualitative phase of the research, five categories of
factors including behavioral considerations of sales personnel, ethical leadership, social factors,
legal factors, and ecological considerations were identified as the main components of the sales
behavior model based on environmental ethics. The prioritization of the criteria with the EHP
technique showed that the transparency index with a weight of 0/192 is the first priority. The



environmental awareness index with a weight of 0/084 is on the second priority. The environmental
knowledge index with a weight of 0/075 is in the third priority. Honesty index with a weight of
0/075 is in the fourth priority. Customer empathy index with a weight of 0/073 is ranked fifth. The
law quality index with a weight of 0/065 is ranked sixth. The green sales index with a weight of
0/063 is ranked seventh. The prevailing social climate index with a weight of 0/054 is ranked
eighth. The index of regulatory laws with a weight of 0/049 is in the ninth priority. The index of
protective laws with a weight of 0/049 is in the 10th priority.

Conclusion: Based on the above material, it is clear that the present research is one of the first
studies in the country or at the international level that examines the various dimensions of sales
behavior based on environmental ethics with an exploratory approach. As mentioned above, the
number of researches conducted in relation to sales behavior based on environmental ethics in the
country is very small, which can be found out by a search inreliable domestic scientific databases.
The findings of this research are significant in that \they are not limitedyto identifying the
dimensions of sales behavior based on environmental, ethics and examines the category of sales
behavior based on environmental ethics with a comprehensive, view. ‘Asfar as the authors of this
research know, no similar research withthis level of comprehensiveness ha&een conducted in
foreign studies, which shows the innevation and originality“ef theycurrent research. The results
obtained in this research - considering the lack of domestig studies,in this’ﬂeld - can help to enrich
domestic literature and provide domestic researehers with guidelinesifor conducting future research
in the field of sales behavior based on environmental ethics. Cemsidering the complexity of the
concept of sales behavior based“on environmental ethics, whicll requires a combination of
environmental and ethical sales approaches, conductingithe present research can be a small step to
open the path of scientific research in this field. The lack - and perhaps even the absence - of
domestic research regarding sales behavior‘based an environmental ethics, makes the importance
of the present research as a pioneering'study inithe field of sales behavior based on environmental
ethics more clear. \

Keywords: environmental ethics, ethical sales, pro-environment behavior



Sege . P YT o a s ges eq s
Ls'”l’ F)'}‘ Guyu 9P ss'hﬁ’““"l) QM" 2 0 g 99 )u) GSS"" “‘)'
S ol ¢ gy ooz ¢ Gl L5,

) (ol g e ool 3151 olEisly clisizs g pgle dnly ¢ S50 Cu e 05,5
s sl o Jotane 05 )l 85 e oo Mol 131 018l il ¢ pale sly o S5 )5b o e 0,5 bkl =
Pejman.jafary@gmail.com
) et ssoMol ST oSl ¢ 63 yo a5 W5l SBighl Byt 05,5 Lty T

ol

A4

sl (aacin s GUS] p (ie (19,8 513, b aladly))> 01 ploni] lalllas glyieaighilos u"))%M ol pll jl B
4 dlatl 3)50 CBlutny 515 51 g 0392 (s PG Al B I tcusliorlty Sl iagiplye) > Sua bld I 305 )
Wges Canl 00 plosl 0,5 Aol g 4Bl lidlodess allae I odlazul U Lasaly (c)gld,S 0950 34 00 ploul ol il JSi
5okl b 5 pSaiges gy b &S Atk e olSls bl P 8 I 55 51 5 VO Jols 35 ) s
S odlazil YoV adus aS w138l p 5 g jwhas 5l glalipe dw gy 5l aenie oo s ] sl Glol
T ipos oS 5B, odel Cawnds gl el p ] ond el e alule Julow a0l)8 5l baylee caucodlgl caa
Oy Sesst ClasMo ( Sgb Jelge oloial Joloe QBN o5, (59,2 Jrwp (513 lasMe Jolis Jslge 5l azwo
o0 s o) CKS5 L lolme (eincsls) 008 (Bl W SIS 1 ittee g 8 g5 ool (slndilo
b SGiglesT ClasMe Jhmsticus J1oy05 0 quglgl cyrdn Gl 1Y 0ud Jloys (139 b (09,8 Juwp (5)18) laaMe jlao oS
Ojs b sleizl Jolos Lt 553 pow Coglol J3 VWl 5 (19 b (5958 else sline )15 )13 po> caglgl 3 +/YYY (50
el J13y95 5 CoglgligieS IRV Jloys (19 b (SUST (55 Jlime 23,03 )15 pylez caglsl > < NYY Jlo s

G bagmo ool ) ((IMS] (398 ¢ ooy GUST W05 190lS

'S

dowio

SHNhes8 ol (ludhglylilion cuine 9 ol (fwyd & By sl ()5 g 12 Sl e (293
ooleal Gbymie el B> ool @ cpl d9de g lp slub g Cae Yok (59)8 sbml el
apog b WHES 5 Sy SV gane (> 5 w8 e dlaisl (395 sy Cutmo 4 S o g0
S paie S Shy Jl Glasgerme Sl (B Buig 8 VoYY S0l g lorde (b) WS
Co Ban &y hewy sl o Sloj ofug 4 9h sa )l b e 13 9 (09,8 53 Cudibge (sl Al
b S oo e b ] b e 4 G 800958 51 awd pl wcwl D)8l 51 old se 4 LS i HLiS
iy oy ) ) A8 oo drg ilbnate (JS 4 (b ptie LIS (> g aCuwlgd > 4y g WIS (0 Gz Cilis
(VXY e 5 (gulioss

! Nadeem, Alimamy & Ashraf

2 Hartmann, Wieland, Gustafson & Habel


mailto:Pejman.jafary@gmail.com

WS o asuie |y (SMB] jhgy8 L8y clajlixe &S Mid gpleie slronly Cogime o B wdlis
g Cadlad ¢ g oSiwly Jold cdlis o)lu blo)l b b 0 colad 4 oS cwl cute MolS 0155 S cilaws
by boslaxel sl gl cdlis (598 0595 3 (VYT i) 5 o3y ) el Glbls,l g loladl j3 LS
Jlho )3 Cawyd i b gt Plue 4 Cogize 9 B S5 (g Il Sl (el ol gy ool
anel> () 0953 (sboog)S 9 381 (sl Syl g s JB) ) dnels S slajline a4y GIET 3535 0 Can 2L
> 4 plinl oain b slaoged ) Qlial Jols ol gl (358 Caxio 3 (YT T g Sigin)o)ls o)Ll
g Cauwl (60,8 Colrs I 1,8 BMS) (hgy8 L8, .l CMoleo jo cllae j luebl 5 (syide ogas
89,8 By gdice Jlasl (39,8 canio slasl dan (gl oS 5,5 3 1) b)) ) sy asgecme
das ) Lilise (slagyis 313 ¢ybgyh Carteo 5 ] ot 5 il cplyin] L5l ol SV
8y oy X pS e ode 1y symde losd ALl 5 (Bgpd laastie (gigi (Sales iolus lpe
S5 SMlolao 43 slasiel g clis b b eS8, ¢ 8 oled .l opotylns Lmu;‘;i.,&l dod (gly SMS
YTV g NSl s s SNy (I ) b i L

4 el B ) b bis 4 dog (RIS 5 jl0b dsy Go8 (ownlio jnrb b o> )b ]
(VXY T g SoNg)cusl ondlhas pols 08N (BT S9)8 Jl8) 0 gudS ) 1 S
SeodlST golns )3 Es ggo90 S 8s (EYEIERg SY, b alaly 3 con &8 b (Sl
P et GUS] 8 Cusl a8 18 420 )00 iy slainghy ) a8 anl tcusl oad s
M 59,8 588, 9 5luly dmwgs gz (lanaS CWRIL > ool il (BB (59,8 518, (¢S IS
S (VYY) SRy o95)9) S oo s M Gore b (o0l Hlaw culd wunle bl
oBels g 55 owpedty bt b Ll BB alally gy & a5 conl ahld o (gl (lamecins
5 Gy baomo 4y an (Y VX oiiny o Sl estn J o S55) 23005000 o Sl (glgimo 5 bams (IS
b 9% LIRS el o Sl SNty 4 (i 385 lp lel sbojl ) e (el 5L,
GBI il 5 s B0Bate L35 e 3 Clide U & gy 3 5 OMlS & doy
{VoVY 9y 9 w5 ) A5 il dmols JS 53 (e

628 bld hlel @950 jlod 4y (g Liwd porde oS 0je> ) (lamecinn; G dlgie 4z 5]
1) 9SOl dxwrgi (slp 1y oo g 0392 S pb (eloinl (g pdcdgtue Cogli 13 (3bj Cuenl Bl

L Arango & Lustig

2 Cheung & To

3 Lussier, Hartmann & Bolander

4 Dorigoni & Bonini

5 Norton & Sanbeg

6 Zheng, Lyu, Wang & Wachenheim
" Lee, Kim & Roh



Sy arly ol g aS Sl Copb b o] dal, b 55 o SoS ] a4y lagmocuns; 31 .5 o pald
5l as)le siwe sy ey M 0 &S Lolse (Sl p Cuwj b JUE > il 51 g
gl St 5 iaaosS) 5y s st £33 (5 oo J e a0l dyp Sl
sdlpe gl ol (8L (o 3 B g 0je> ) aracanj GBI plesl (VoYY (Ko 5" L5) Sl
4 duly sloglusl sl g Jb sladus 5 = lapiamss] 5 iy sladies JL3 ) o cwsl 5 a8
Sy ey bze Sl g @yw Ol COLS 4680 Sl placdsiue 2 (SUTIST Sl wless
4 biod &5 iz (Gl 2 g Cusline x4 (09 "l S oo ile ) gl Sl Lo i
a6 53 ym iz 1 35 5e5 b Sl 2l 5 > B g ol aly IV I3 S, syl
(VY o Kan 5 Tl S o o) golo S Manwsss 5 ol Lt

St ) p 3l gladlo (b 5> 2Ll 3 oje 3 0nd pitte SV M Spin il we ) e
0395 Db olais Wl 558 059 )0 aiecaw) M Coy 4 Mpae &S SYle & sl oyl ]
LR’C)] Obyie (Jaoracuuj slracaed g oXb 2Bl Sb 1L ojes 5> aSTgs, Ny LS Byl 5l el
Sy srepls 65 51 Ll b, S S o ClE S Gy ladre gl g juw Y g L @ |,
ot sMED a8 bl I Bl e 5 Jestatun; Blae e (Beyd sMS] (gjlwanslys
Wy &S cuwl dlisee Jolge I oo WS Ay iagn cpl bl o Las L (gloje € Jhg,8
5 N genS” GUS] pode 93 pleal )3 lgien |y Bl By Lol ()5l S b g8 lamelun
BOSPE ES PP SRVIRRIX U = 5 Y B 1S TP PR e N NESRN JPS IV E
) e 3] Jiysine (Do Bl a2y dlade Sy 5 cunl 00,5 bl ) basye (laeecins 3)lge
M) s 45 ol ol o Lol Wlgdhoyl e obld g ojen S0l s 5 oo gl
S Sle

2SN Jos Blis 5 aliate TSkl oll 5 olojle Ky sy 4 &S Canl ime ol 4 EMS] L3,
395 B iaelol I 5008 Ms 1 1 6 45 oo, cbllan _igh ol b s & L] b, 5 (g gbot
S o ol STl (895 (YVY T Ssd e Jlosl (IS Gl Sy )b Slagenad ola &S
Cuol (gmo A, pl AL Aol 095 albg 5 Clagar a4y I dline S g o0 s jd L ol 31 a8
ol g B i | iy plol 05 5 o o (5,50 dnals b 3,5 U5 55 395 ligad &y sy 45
Sliges g ipllog ;188 08 oo ol 1y ) geenS lilio 3l atwd o] ciomen 4 las ol (Y+YY T pely g joile)

6395 0 VoWV Gl g oladde «uadb)unsS o «O)51058 Sly3 (ool 3l s 4 45 wigy 0 518 dg5

L Gabler

2 Chetanraj

3 Zhang

4 Mufioz & Pummer

S supererogation



3 Ggi 25 o0 )3 Caghgl n VL 53 g 2900 Cules S (o0 grlae dnsle S o5 (Bi (Goi> (SN
2 Sl (S0 oizzen 23l S o w0 1) ol (93b5 Cumen 1pj dgbe (A yitae g e (IS i
55 (VY plonS o)ass sl )50 a0 1y (Bois oS ol plonil sl @l 5 (Ul (2l @90
Eplio gl oole 5, b ol jSan 45 Jae b A8 o coglidd imased olul p 1y asd cdudd 35
5 Ceb (BIS 9d o (A (IWIpue & latels 5 (o3le e U8y o (2bj)l P <695l bl anils
(VoY GgraasS)0505 o i )3 15 3,8 05

(gt Al Jobo 5o BN LB, 5 ligas gl ¢ 3> Sledbl Sl Ll plaasds § (ig)b Bl
o8l g e SIS 4 Alble S, bl giie leds Bunle s Ui |y cdlis
dod gl |y Ll g Canyd 5y (glalne 3] S\ LaiN, il blue (gl Bpliaie (slo ol
plinl (sibe ogad mp 4 oS Slirl ety b SLLAIGL LN LS AN et )b lawsis
Sliyiie 45 o 5 Shep e ibe plyct 5 Pl ek BSWENS cllse 51 4 5,38,
w5 Oy Oleas e (VY TLal 5 LS hanS oolial Shgs Tl BT 51 L S ol oS )
OB dales LS 3295 355 o5 sliasl Gl )3 1) (SUST )18, 9 auShalgl y EUST 5 jlslial S L ¢bg )8
A3 ey ) 38 (SWEN 18 cuslie TlaSeS” 1y Shyiie B SLS L Juen bl gpide closs
4 B gla sl L )y 18, sl B aon Slplgds Ao ) Sle i GH] (VYT T SL)
S oo i 1) (yh9)8 Canivo Dpped g NS (o0 B |y (GPR Culd) S o S8 Cute ) bapee S
P58 OIS sles ] BB 5] Bl g B T TR g5 |y (BHSI ()8 bamo S b e
i 5 Couo 5 SNl ClidBng bl Lela i 5 1) W] (gl lulil Ll Jlawse 4
Ale (M) el oyl Egyie Claud i Basle S ol liebl ol iie 4 ond 1) CleMb
(VI Stnag) 9'6801]) L83 s it b0 ol 3 1y 351 ghab > 5 Jaom cpl o]

Oeed 5 (e o bl asrde (Sle oS Cusl ()8 dhuld | S lE Jaacan 3
5 Sy 35 b 5 cOBIL slonl ol 5 SLIS da bS5 ol Fossels Sl
) et s (SYENPgel T ol (YT (e 5 S guagud) S oo adllas 1) (05951 (sl
clolE s (Meere bl " L) jgme s (claolSad b7 jgme ylus] slaolSnd I w)S coley oy o
Conlo SISO @oy sy sl anshy gl gl (sloslial b ()] ()] Sl sl & yoee Camplo

! Dierksmeier

2 Gibson

3 Kethan & Basha
4 Nagel

5 Al-Swidi

& Anthropocentric

" Non-Anthropocentric



i oS | g d5oS s iildS plyinl o (5,55 pl o liiadily g M) slale 51 By 0B 10 o cou
sl b g et 3Slos 5 )1l )3 5l & canl (581 ol S Gipdy a0 LB 4
O Slge & Ol S 9eanS g (B938 0je 3 (VoVF ) 355 oo ded e (JBlST 5 (Si3sS]
e ) CBlio ) bxe Cuenl 4 gy flyie 4 iy BT (OBt adgl Slge I edlazl
(YVF e g @l lin)s)S o)Ll ooy 5MS] 2 (e (39,8 5l (o3l Glgisas 0 9 Y guaes
b bis 5 Colos (gl (o W 5 «Cunyj bazes (39 20yl ST Sl (Jaeocansj G5
G5 e e e 518y b Sl el & aseecin ) MBI cul gyl Ll Al s can
(VoYY 2oy 5 w5 ) Lt 1) (lamocnnj lagss)l & SBgd ise (LS (8ly (sainly il oo
o (ol )l Bpo wigd BB G b))l Cunj bigme Ll plejle K olpde GRSl & elSn
ol maled pool Cansj baxe | cblas (gly (ot W Oy opl 3 S3h Gl gy cun oo
Slaly 35 n dnsls S & G e o] (5,5 50 Bl Sy LSle Bl 53 05
g 4 dngs b el ) ok ad S gk Jo,%0 o3 NS By S a5, il Selozs ]
ol 8 oy LS elaznl 1) o] lyiee o5 Rl ks, Saole samio o5 sl o, 5 lolus]
5 Gl ) CLlBl Spide dag (N VY (ohlen 9igd) sl g5 iy SIS 5 Juen eles]
3 09 g Allbgls Mals” daylid, ol dwd o3iyn o8 caalip] cliy; o SIS [55,) STyl 5l ol elois]
(Y ¥R Tageome) A8 g0 o (e glio (8,5 s

Gt 4ol ostie @ox )l &l gleis b (gladdllas (VF+Y) e oaljlag 9 (gdon (639,50 03] jpuld
Codo 3l joa (ghudtud aS S LS 3o sladis B g0l 5l ols guls ol plosl by (Kiwdd p
hatin; (5,55 W Ab asthe (el D)0 Ly Cugh g bd (65,0 Wip (2BT 5 (g blie
gt e A (oo s Ty Eagn g 2y (2T (20D (53550 b e gy o il (e
Pl 5y gzl g IBIEEL 5 aw jp phyite (nd 5550 5 By (T iy Cogp oS A3
b claslllas (VF+Y), o sl 9\L;°:f"°|)—3| O N (s y gyblixe U Ly paal &S A asuie Coly
allae SG) Ml 2 Bhns b plojle > GUSHE 5 L) dsug p se Elge 5 Jelse oyp Olgis
32 oo JoloBuly omss D asls oluly ouS 5 31 oIl ol s Lulowl glis sl plogl (Lo 3
Ggumo (5 olaaly Sy 5l 05l g a8 el Cawty A=V/YYA (mlge (sl 5 B=VVAF G )13, dnwg
3 ol 0903] el (zen 29 llllas 53 Yl (Sl osimd (lis | jgome 5 (156 (0] s i o0
g Dybie > LS G0g e idg Slllas )3 JLinl (6ySgw pas edimd Gl BB e 5 Jljy las
S i giaio bwgle 5 SosS o)l geunS il 3Sles g fuw Copte plgis b gladdlas (YFT) () VLs
s 63l 5 el 2,8kas g o St (o & dmpe (L5 @S 0l Pl G 55l 55 (Bl

! Deplazes

2 Mehmood



3 8bas g s Capde plo |y (S32) oy (B oo 55l55 Gizmen @)l g2y (ke g jlaline oy
Slg o o Sxglgh g o Ca e 8 85 donil g0 0dd gokao (slaadl 4 s LS e (55l Sk
Lol )3 ot 15 slabanly Jole (lgisas s (1gl55 coniman S Jutend |y Glojlis Jlasly 3,8kas 2900
2 &y g e sgpliel clal & wmse ol @l ol b el 5Sles 5 Ses Cope o
93 (V¥ oT) Gawge g Slalp aS S G lazme oo g k2, Ses 90 4 Wil o o Lol
g2 000 bl el o pgly (b L35 4 dr g bl (Jlo 5 Shos y (SigiSUl g 130 lsis b
obiae 156 )y gyl g Slles slaanie p Koyl gcns I oolil sdel Cuwd 4 gl ol
o ) bl 033l 5 lles (sloatze Ko Sl IS geanS Ghodlaal 30 (g )5lgs (ien Sl e
e Lol i il 136 cpl aSk 3 <80 alla0djli: peie U (Sg 8L S 9SS
Sy aalllae (6 )8y slasygs Jlate | ixko (ob)lik Skel (Sho e G\ oloe b odagly IF4Y)
ool pmecuns) 5oz 45 b U s laans b Sgesl ol @‘IJN> Pl ol i
Ot Ay 5 SBT3 o 5l 353 5 Maswocuny; e oI SIEINGE olies 5 cuto il S
WS Jotai |y G s30lS35 g e (3N e a8 LGl atecis) xS
2o blne g Cute b s e et ey s S G s2llS058 Sl pinen
)3l 4l (3905 w2 (5 0line 5T Beloin] CpBicastine 55 Colig o 3yl (elatal (s plpcalgtis
Do b S8 > (S8 (ase G A lgie bl adlllas (VYY) olhSen g 2l o)l ixio
s (Lis ol L oS e Lt sl BERNCS 15 5 ,Skes 5 (Jasrecun) Syt (65l
Ao (pizred X5 aotelun j@Rpte Ml (Spd Glise e )3 Glodes B (g)lmin jLad
(Sl 3135 oyl Sl e 5,Shey e jgbey (Jasracin; Cupde gyl G3pdy oS Cul ond
Sl ) oS BBl )y JUig s 035 (W LB, g b gladlas (VoYF) TS g oSSl
olside Colmy o 25 b g R ligjBos 5 GM (e &5 amd o (LS gl il plors] g S
sl ol adlas (YoYE) BB plojzin )05 ssvs o pblis alal, g g slael (6,8 ke )b
Vi ol el el S phagh cnl o sl bl (BBIe h9)8 )18 slasely g aanlin
2ydae (SMTpd B9 80005 oS ol 51 (S laaly canl 005 40 g 2wl Ll y> 429y aaskie
o & R ;&( YY) g 9 9550 s ool (lyidio b bl 4 aSl s i 29 |, Lo
sl (&S 5 By 2,5ug) | Gl by bapligiey (he)8 Jiep 5 Cunj o (sl L,
it 56 gy Sy (lametinj By & w0 (5 gl sl 035 3lisl Waedls Ll 5 (65415,
L gladdlas (VoYTV) marizly 5 Sy esn d 555 )l baglgin) plide Canyj lamo (ol gla)ls)
2 ehleg adlbs yl @l ol Pl i jpdS 50 jrs SV gane Bandg s (IMS) B, olgie
i (2T (5 uibg )8 bausgs juw jliby b o ol Lt 0 plol e (e 1P Sl JSUte (glaiges

1 Yang, Van Ngo & Nguyen
2 Hinterhuber & Khan



2 n 5 nab gy e ;36 s Bpae (8T g laome JSiie 53 ] JSUite Gaw e LS gy
Do) )3 (270 Gimgs Voo Sl e Ba0 gy (wyp 4 ladlllae y3 (YNB)' )M S Son tmgd
W sbiaghy 5 @lie (qwyp 4 59 3 Vol o VA ol o (9,8 Cappde 5 (pased (g8
ol )90 (Sl (B9,8 IS (Sl yinghy 0dilS (e Jolge Sl gire Syd & ey Sl g <y Bgy8
sese ol of) e a5 aad o LS gl Dged dulde 1) (598 (SMS] g ab)lil ¢ oS
ol (6,95 51 pamg oditel 5 Segiie I lacgzle I odlitul @gps oy Glilejl sl (ks
Ped e polual (2b)l3L

Lopgy g0

o plol (ygente Julow (o5l ymal g (ol yitel 3,04, L aShedg: 2,08 £95 jhes S CRblod Sl iagh ()l
OiSu aill e g oSl aslul Joli (515,50 o plalglS pdy Joli ((ash Jide (¢le] anels .l
3 4,55 5,8 Al Jlo ziy JBle b (6,388 &Sy )b f}@l &S Gl (c8yd 0,5 Adllas oyl jd ol g8
&5 e 5 by bjgal 5 oo Csladalled (Vs Tolalls ol B 0ng; gy Blan aize;
5 pll (B S S5 L (olaid diedan Sy & S EBARL b B9 0 > b
2 Y0 5 S glaiges cud i py @8l dobl sl Cles 5 oy gLl pdaw 4y iy U (g5 diges
ol a8l 3 lodess Gros dnlas (aS (380 ) laodlsigg gl Lol )l .us cged anlas ly ops
oS ooy Cusl 00 odlitsl 1SS 93 38150050 gy 99 5l baslas (Ll 5 2l om cax
Sl o g b blas oSS Tosomo ola oSy ST MLEL 5 Whors L] Ggai Jgicds Anlae 4w
Gl el J9u8d,90 (6 MBS sloel @B e dif Clasis i ZAY Jlade 4 (90515 obb e
Ol 5 b A cunlss )30 pdayo Lol SISl QSIS 93 (eabge (13)0 38l55 By b (obl sl
e opl s ol ZVATIS IS g BLL lime Sl & dogi b S S lia dingy Sn (loicd (g0
Sl oSS Wiy 51 535S Nl Yiwimad sl b0 (SIS sleiel ol il Z5+ ) i
Jalodings IS powge L‘b); IS Sad o il (ool gy -ad odliwl (Yeo)) Syl
25 (o B 03litly g0 Calis Sy yingly 53 g Cawl (olde dSud SIS 2 (Siee by ol sl (ygeuae
T el aoNauB Ol (el Tl elde ol ealio 5 10 ] 4hd as Jol paldo 453
ol 0uds plosl Maxqda ljsle 5 5l eolaiwl b Wosly Juloo .l

G sbaidl
S0 405V amy B s b (Cuwl 0ud plodl adllas 350 )5 853 51,00 YO o800 wluly asllas ]

OB 5l 58V Gzmen 1> (e Jlo Y0 51 G 5800 (i 18] iy aiBlioe (5 g 58 4 g A

1 McClaren

2. Basic Themes
3. Organizing Themes
4. Global Themes



da> > a8 Jlo Vel Gl 580 Cald 0 85l (6555 uasd Syt 55 )85 g 0dg L)l )8
515 oy )90 Ao )3 ()5 S Jlo Ve BVe o 55,85 VY g atdh b e )8
O > S 3 900 Wlaseive — Jouo>

=S5 Syl Lo )3 9l OIS
S¥..e S¥..e Vs 5o
Y5, % o
\00
Veooos Yo Js
=S5 Syl oy gl O
Aee Aoe ) Ll YO 5l s
¥/ YY/ o A 7l ¥0 b ¥
/ $ele )0 | R S
Voofos
Veofos N Js
=S5 Syl sy S9ly® CHpass
o Y5 ¥ a 5S>
) Yo s
=S5 Syl 43 Sgly® )5 Al
¥¥/ 7 - X Jo¥e by
08/ - X LoYe 5l
Yo/ \N J ) o
Vool Ya s

b Slosds (60508 Ioasme dtan 9> JSloj dlold b g Wloads Clowil diged lgicds dnlas dw Limgh cpl o
dy90 (6,13558 slaiel bl ol ZFe 5l i ke cpl g sl ZAY fgeilib obb e &S ol 4 as g
Cunlgdyd Co pde Ghgdtily (S5l QSIS 93 (29290 (19,0 BlF B9y b (bl dnelxe (sl sl S5
g Conl 2L YA LSS50 oLl oliee o ool 4 dog L a8 8Lt otimgy JSan lgieds gajl ol 1o b
(3l o )58) o 5 oy iyt 55 sl Joib 390 6353 olaiel bl o 75+ 31 st e o)
2 anbas Jloo jl laiges (85 )13 qwyn 390 Baslas I o pp sl Oile g dler a3 Laosly

ol 0 03y s V SS9 MAXQDA 58l 5 45




Project Edit Documents Cades Memos Attributes Analysis Visualtools Windows MAXDictio
i aE KSP R ALKD L OB E R s

[ v R Lz iZRHB WO/
T

Language Toolbars 7

Document System HEZAMP = x| [# Document Browser: max ML 3 x
= o& | = =

S Cuysdly {{ Dol e o i S PR EICF FTYRN SN OUN P TR S

= s g : EILN
=1 Sets 0 5918 oMkl {{ Ve ag b s e kS
Olyiis oM
eomices 5l - e S e e S e s
_,w)lamcg_u,{ CEOwG S slowl gl a5 15 5

N

RSP NCE TSRO PRI PP S IS S TR I IS APNIC N ETRIPR PR AL St

33 it o Y it et it

[3 codesystem 3 Z@A 221 AL 7 x| & Retrieved Segments
|= oo =

| =

MM 2 L T x

MAXQDA Ve 39 pow b Jioni — I\ JSi
ool 0l Jas Al el 4 5k oS dn alspe 5 D Bl Sy, I adsl A5V gecne 5
B > Wb pelide s db o 0 ad gabdied Gl Geeure YA IE )\o.\m shas! WS VWYe iy

el 0l e Y Jgue ;5 45 Bud (cabaied sdimd ol (reliae

o3 (ylo jlw (ol B 9 ab polao S dwd—Y Jouo
wb
Olsles (oot 5 slBc a8lg <L)
S g g o 42D Ol
eS8 elon g p e gins o o cudlas
Y gaze o 3glie maw olo p Cdlil
I claliil ok
4 Blyd e Sum
T ite codlo & o

oo bailg) @S5

08 o Cunlgd ) 4y (6)69 (Sem

oJ.;.mboLo)‘L»

o b (Jron

BLEl 5 sy
Syt 0, 5l Gl

s

o glo bl b )k ol

G098 Ol e (Gwgd ] Olpdy (Gwgdey

dnol> Cadle ) 35 yo3

Syie ply d Clgius o

Bl




Jotats A5 " 130 ol Lz

oo 0l ) g

Slilw (9 kg,

sl Cawj S ILs Sl coles

Ol (2955wl

RIS

axol> (sl jloxia

sl o>

oo Mgl Cales

L_é).am L_i'.h/’ ).é

Ula.,.z.ow) ASAED

oo glosiy 4 U8

oo Sl gk

Sl 9568 g

0¥9y8 Sy sloin] g plhculgiu

o A8

b5 (ylgd (oINS 28l

ol el

OB cusS>

N\
-

A8 (et j gl bl

DP9y (xlgh

oo SY grace Wl 5ylg8

G leNled

sole (ylgs

chigmedun | syl

NAJH Colos

S (led

N\

S by do,

e ; (Sl Ml

PTG 2

Jow OY gamo Cujo ST

o OY guato (g8

Je B9

e S GIS L Slyan

Jaame S55doS] cons

e Gy (8 LD

sl )8 (g9

s Sasi g 5l 2T




b dndalas e (66 5 BlisS] g ae sladolan §I Lol Li slaols Jovga 55 ol 5
Bad plolid aeCun; GMS] p (Sive (99,8 )18, p Sge sladdge g dlul BaS S e s
51,9 g 0uidnd o cwobiae B 53 ouds sbas 41l cowoliae (&, IASAS—F Jou>

b o) ylo sl 31,8

ol (amoCuw j (slacuysdly sLidl

Y guaze (39 jow 42 ol

2 35 oolainl oypisd s o jo e oili

Y g (39 Mebo paw o > cudlad
el claladl o

Pl )le Sin b P9 J“Q’ $oldy oMo

S puio oM & Con

oo Ly oS TR W N

Sy Cuwlgd > 4y (6598 (S N
B 52 o

S o 0,48 5l Gl

o sl byl gl <

& A . . ‘ e .
09,8 Ol e (fwgd Ll Oy ) (9O

drol> Cadio p 1S yeS pled s

Gpidio plypd Culotite e SH )

Olpde b atesiladg) o Ol )l g5
Slojlwrgoindals,

i B Lol coles

IR s5ly Oy (5 )le s

] S Canlins

ansls slala sl o>

oo Mg 5l coles Byas Sinyb
(et j 4808 cslax! Jele
oo sk 4 U3
e (Sl lis Sl Jelgs

Sl Gy ylread|
P9 Jwyy (slor] (g pdhcdgine




o 02w gi g g0 lellbo ol zo

Co e

(e j (ylsd (ol )S 28l o5l CudS 9B Jelse
(_gil )ql Eolows
0Pl CueSl>

Wy Lot j slos )bl b Oilsd

oo Y giaze Sllle (lg3
selo> (ysilgd sle> (yilgd

(a5 yiled
S b,y do, N

et (Slo,eMbl
oo Y gae yje p ASL
o OY guano (59,8
e Gl L Slgen
Jyame S5dssT co

Sojgss] ol




8 e S S
e / P

= =

polenl fals= ot a0

S e

e -

P @ ooty &l sl
@ ol ety Al e

sl Jalss

—

S B e e

=

il

. @ S by plick
s e 200 Sl

@/j;j,ﬁl il \ g

1
o Cuut ) SIS 31 (Hs g 38 S 52 g o Jolgs —Y JS
ol (CVR) (olyoee ly) 5l (lasstocansj 5HBN 0 (e (29,8 518 sbaadls 2lg) (bl cua
b o8 dmilone (lgine (o) s 5 (9058 olal p 4 ol o

=

e S -."‘"\"". -."‘Mzi

LN
CYR = " Le
J2 \
)l Jgeyd ol )
\ ™R Jge® (el
‘yoanasie S oliw N
\ Llod,S Gl |y (gm0 db S &S suwanastine dliss : Ne
Jod bl CVRlude JBlis o &5 YA) Wleals 1,8 b5yl 5y90 1) &Vlgw &S duawsis slass wlal p

shuxocw ) GHS1 9 (iwo g 9 JUd ) ol Lli—F Jou>

Ao CVR Ne eoeCons § BB 0 (o (g8 U8, sy ad e

u»)m <[FA AR Caudlads
e .Iv$ Yy Syiio b Jran

IR - I¥¥ YA owled cuas

Sk | A ¥ S ol




s

o

CVR

Ne

ol 5 SIS 1 (Jao (pig,d L8, b as s

/%Y

YA

D89 Owle

«/A¥

YY

soles yilgh

0/;0

YQ

ke Gy il

0/;0

YQ

SENOWN i L]

«/A¥

YY

Jo oh9 )0

0/;0

YQ

Q) Sugisys

-I¥¥

YA

Mlaly Coslus (Saen )

/Ay

Yy

oo S| 20553

-I¥¥

YA

o) 5 Me B

NA74

Yy

mb eleind >

.JaY

Yy

G e Sim

«/A¥

YY

S0 Lelse

o jadls oled )l Canl odel oty 55, WY 5l lagasls aen (¢l CVR asls lude o5 bl

\ b il odlatul (ol s sy

Soslinal b ey MBI 50 (ddie (595 B sloyasls (saicagyl 5 (plulid iagh (ol Sua
Fuoyy )8y ollas Moyl be laizeoShun 5B 2 (e (9,8 )8 (Lol Jelgs conl AHP iS5
hol sblbae cnl IS pn clsloalidilos 5 (W] () «SjssT ClanMe (56 Jelge (493
08958 Esel i (835 mroaiiiaztord ololid (slojlixe s g Byline Cal 00l QLI Jlne s (g3luss
kes e 5Ci Sloi b Bl lne (izpon el sl B Jgia )3 (Jamace) GWI (e
ol By L, BB 5ol 4y Gaiod lys o b wlows ()35l Si; sled b e
Shocus ) IS p iiao i 9 HU3 ) sl —0 Jgua

alos

Lo dlod

S11

Loy

S12

Sside b Jaon 38 oy, ) Slasde | C1

S13

S21

Olgd CudS

S22

Ol ole

S23

U9yS xlos

SP6 Jelge C2

S24

sles (led

S31

a5 b

S32

- So5elsST ol Mo C3
Ly




o 02w gi g g0 lellbo ol zo

S33 o (P

S4l Ol Swgisy

S42 Maidl § Cusluw (SaSeb ) ER. -
543 o ©lbls)l g

S44 Ol 5)le g

s51 S Lelel g

S52 5y St b elezsl Jolse cs
$53 s Jalge

s41 | s51

542 | s52
523 543 | s53
S24 | sa4

G Jowo (il godbud (59531 — T S

ol 0dd Il & Jods 53 (813 o8B0 meesd jl ol (355 duslde o yilo

Il b lo (2 g5 Amlio L yilo —F Jou>

Jolgs SR ollasMe Jolos | Jrwp 5518y wlase
sl | BB Segss] Sb o9
toy i3, llas S
YAVE | ¥y VPV \/osy \ Jox & =
U9
ooy | Y/vsa JJAYA \ N 6 Jelge




VIYAY Y/YAY \ \IY -5 <52 SojelssT llas Mo
JEAY ) <JEYA /PN A¥YY S gy
\ VAtai VY JPPE /¥ ssbon! Jolse

el Bajlise ()39 (s sl slaw 2 (cwdin (ke dwlre (gaa o6
Ty = V1% 1.563 * 1.447 * 3.057 = 3.176 = 1.855

7, = 1133
s = 1.214
7, = 0.533
e deubs Byl oy IS (Sl gooms g
m
Zni = 1.855 + 1.133 + 1.214 + 0.533 + 0735 = 5470
i=1

o 445 1T e s Jlog 39 e L iy wkin 5i8iks sBasme 1 o p kit 3:Sile i |
sl 02l V' Jgis 13 2ol Ao 2945 o 415 35 0ug,l0

kot sl sl Tl asti —¥ Jgur

e | oSShe Jolge SR SllasMo Joloe )ty ollesMo
oy | wip | sl | B | St | Sl | gy8 ey

WAoo | WOvs [/-ov V/FEY VoS \ .

Ve ur92 J"‘")’

T, >

VY | VoS Yvsa | L/Ava \ /5% S5 Lelgs
/YYY \ SllasMe

VIE) ¥ IYAY | YIYAY \ \IY -5 /540 .

Se59)sS]

[.ay

JOYY | /SAY \ JEYA JFE LYY IS
/Y'Y

VYD \ Yirai VY L[SFE YN slainl Jolgs

g2 anles Wi g0 4 (Lol lajlne coglgl 0529 515, (599 g bl




[0207]

W, =10.222
0.097

0.134
:oA.oi Cuwdy o}is )‘.)).3 uul.w‘))

sl 3595 0 oyl oy J) VYR 003 Jloys (59 b (898 e 6518y GlanMle e
)13 )13 pod Caglgl ) VYV (559 b SjlssT lan Mo jlina

)3 )18 pge Caglsl 3 el¥aY by (o b S8 Jelgs Jlime

)13 )18 )l coglsl B WY Jlo s 15 igeloia] Jolgs )le

el 513)98 0 Caglgl eSS RAY JLeis g b (US55 Jlne

0.339 | c1
0.207 | c2

0.222 | Cc3

0.097 | ca

0.134 | Cc5

Sho! S 3lzo Lol S 5 Sialei—F Ui
s oyl o 1ol /W) BesS & anl oe] Cuny /x5 05 plool sladunlio (g 55Lubs £
25 dleiel ouds ploul (gladunlis &
039 P(W2) slre o (sloly %D‘w 0y CoedlS AHP SusS b sloyadls (ol Caglyl (e sl
039 (W) Walime 250 (W), ol (lojlime J S0y (g (5l Cawdp3 b 29 s (W) (Lol slaylne
odel i gl B GBS & byye oligl 5 03 pbol asulone @l dgdios armbre Lapadld | Sy
2wl

AHP SuiSS b b oo li Jle coglgl mti—A Jguo

Sy i | 039 | sbes , ’

; b, lxe 5 5 039 by Lxo
o | 2l | A &
b | elevy | eIv¥ s12 Sy b Jaen S g

5 A ue9®
¥ o[+Y0 /YY) S13 célio
2 BT 7 N BRI gV s21 Olsd S Y-V ]
1 s P8 Jelg

| eeFA | VYA S22 ol yilod




Sy 09 039 bro 52 5 :
; W )lro 2 5 039 ;Lo
o | 2 | Al l»
W[ elE | Y s23 ey owled
). +/+¥A -IYYE S24 soles (yuled
Yol oeva | /¥Ya s31 e s Ll
_isy 2] INYY
Yo LAY | ivvy S32 tet S5ls8T llan Mo
(_5'41}&“'“‘)) .
Y | e[St | IYAY 33 o gy
VE | XY | oYY s41 ey s>
Cawlow | Saiiinn 0
W | eve | oaven | osaz 7SRNG NG
sla] M) gy,
2 Y L VAT C 43 W ls ) B
Y RS ¢ S IRYA 4 S44 RS TRV EC RS BN
A o[+ 0¥ JARa! S51 S ol o o
W e | o/van S52 G oo Bin )5 slein] Jelgs
Wl oY | ¥ S53 Bilual Jolye
0.250
0.200 | S
0.150
0.100 R E 4 g5
s ©S 9o g o © 8 S
ST - o s g §
0.050 H H H e H S g g g H s o
SHHNEHN NN gaan iR
S11  S12 S13 S21 S22 S23 S24 S31 S32 S33  S41 S43 S44 S51 S52 S53

AHP SuiSS b b oo ll led coglgf oo —8 JS

BT asls 5l JLE Cass cuglel ;5 NNAY s b cudlis asls o ol jaseie gl eluly

Pe1V0 (5o b e Cunj il (adls )l )13 ped Cagll 53 [ AT s b (lae ) (oS
0o b s b (Jaen el )03 )3 p)lea Caglgl > /YD (5o b o jasls ) 18 pgw ol
089)8 ol )l I il Caglgl ) /o0 1)jg b (ylsd cadS At lE )1 8 ooy caglgl ) /oY




)l )13 wie Cuglgl 3 +[+0F g b oSl (eleinl g jaSls )l )8 widn Coglgl 3 +/+FY 59 b few
Caglgl )3 +1+¥A g b (ules (pwiled (adld )1 )18 wrd cuglgl )3 +1o¥R g b ()l (yiled adli
Dyl 4,8 oy

S5 A g Sy

odd plol (apeecin; G p (e (09,8 )13y 4 @2y 0 pldl Gl (qw)p Bua b 3uS
sty 3 INYR 0ad Jloyi i b gyt Sy (s)l) llanMo jlne ol sy 09 Sy bl
Jroyy 5505 &5 9800 patuie dgie cpl lp 0ad slas] glagadls 4 a2y bl Jass coglyl
@ (SN )ld) S (oo W] amacan G| (Siee (39,8 518503 (sS85 (ST (Sl 2 ()3
i o yoloty A8 o Jar CBlid g wlivat (gl ikl Jull Yo slojle S Jius 2 ol 0S d n )
ol 48 35 ol liabsl b 158 o Jae o 51 51,5 ashieyls Sllas Selé ougg s & oy i,
S agbd Ol (e b s9x8 e S gS oo Jloe! (e wn REMSIHIST 525k I Clogeuas
Lo (a3 inlS ey o amocun b 5 (b it Lis un WL S clacll osisa
cheetun; Pluo & (98 Joy 2 5500 s3] )5 SRIMSEROY e CebS Sgnte 5 e
cblis car glyido g lojl o Ml op (o5 i s 5 035 (it 4 sy (AT Jljél el
Jhe plgisas D) Slyen by liie Gl (ool (foaBL doxs (ol 25000 Sbrml Cunnj laxe |
So 92 98 )B) 3 arneCun ) ladsaclioy &703)S 4ST &S pl o (VoY) (hen 5 35000
) Sl 35 (1VY) arizly 5 Sy B FIg5 o e (IHI gsh ) 5l e s
opl 53 odel Conds i paS Wlod STIByre j SN gae B aidg s (IS LB, 5l pe e SO ) aw
b calles a0

(Whed > SYdest allas M plesl )l 15 pgd cuglgl 1 /IVY g b SjglesT wlaaMe e
9239551 ol 292y e Sl j Lo )5l g 5l o sl Slosd b ¥ gase (09,8 sl (D)
eShs O cnl ol a8 @\e.‘ oS > sslub ladg) )3 5y G (Jarociun glie Lai>
by ol j506 5l wle § Canj e b Bl slacdloy; jlelitsl b b sites (36 )
9 o O gaztangigd (al38l Wb j (g2 Sy 0w 3 (68 Oz 92 Bloy JBle ]y 9 (S
Seides g Japecin; lasMe (e (59,8 0jo )3 &5 (2lBCS b b Mble Cunyj Lo L IS5l
J bl 4 Jlie )3 9 K dgw Np Cute Gd g ke (5B Gl 5 S oo (5l e p
ow Y gazee Sl ST daein; (Sluyedbl A8 (o S8 5ol o] 4 SeST g (e 08
et (28 U (Jyae SO5gsS] cusp (e S SIS L Slsen e S ez (5938
lolid K381 lan Mo 3 &l aloadls dlox 5l o slagideisS ) ol 5 jale I g9y
(99 595 ] VoVY (g5 5 igin) 3,l cllan yldize plo lawgs odd ()35 guls b al ol .ol o
(VY Tl 5 (gublinsS cailyg (yadylo V-V e g danl e

L Asif, Zhongfu, Irfan, Ahmad & Ali

2 Hartmann, Wieland, Gustafson & Habel



o U astecinj 9 (SWET (898 )3 Cubge )15 )18 pguw Caglgl )3 VoV Jloy jg b (5B Jelge jline
Glaal 3ao0 & e o Gl sdel Cuwdy a2yl Sw HiL p WS Shllal 5 SelB o 4 (oL
ol 35 50 pliie o5 LgSSlen @Bly )3l ol (SPB plal Sy 2929 pilie aeecin 3
S pllas Sy gk 45 dmd e LS edel Cands eSTT VAV amd (il 5l aS el ilen S
39855 9 gl )l 1) laomecan) 3] 4 ()b loeS b JolS guinly Sl g e ool
Sb (gl 0aiiSel 68 b cun ol slalesl 6l b « o i | Glis! Jolds  Bais cllasMo (V-VY oy
5 45 Jsol 4 eSyb aialy p () plls riman 93 ge a4l | lojl b Juasme (31 ogle
@ dinl & LbeS)s ly Sl s b codle aile nlas il ioren 0 W8T s (09,8
3 cnl 3 Gl i IS 53U (59,8 iy (o g (lamecdy (ST )LS) Jo s Cun e
0Ll jro g% syl gy 0 (S lapleils cuahar WYYV Luitimys st eyl o0 ool
G592 lp kb il Ll Gisu 3l S w292 g0 (VYY) Sag (8 5 plos) ailod,S
b SN

ey GWE! (e (93 )13, )3 515 pilee Caglsl iy 2 W&J“P 0js b sl Jolgs jlre
gy g Jolos I (uS 5 Al ABblge (98 Sy (S9)3 sl Shy 4 bro & Cuns s
losilp )0 «pase Cogh 4 5l eletnl Joloe gy 36 )8 515y cul S USS 2 55 elozz]
055 555wl 5 oyt BB 5 sl g emuiigels> BBl 0 (ilusiailys Gyl Sl o)l 3 jeT Aswgs
G lagmo Lais (el p5Y atpe; cilisio stmSg B panels L8 5 slata] Jolse Mg aed 4 ol
oty & JUl ¢ Jaocation ; 4@ 155 jl Boles wasly (slatig) cansl> (slaloxin 39l oo ol b |,
sbogasls dox I (3558 Jlap (elott] GphSdstune 5 Slul (5958 e 3HS] o Sl glie s
S pb heyd B85Sy Il &3S ol plgiee Bly > Bl (sloal Jolge b3 oad clas]
2,9 048 3Bl gl sla Jlu )3 dShcawslgnisy Jolee (05 o U (laeocunyj 5 (MBI (sladlgito 5 alise
1INl b asly RS e oL (it dog el GBAEIEY &) Cond Objide o]
B9 (ST sl gt eloinl olge ()08 51 2 (g (VoVV) LSL g (IS 5 (VoVY) (gunS Lo
Oy callae

2 B pie Sy (S gy Cal 4355 5 Coglol (eSS LAY Jlog (g b (SW 650y slne
Soiel cdlio muedlas (Cuol )05 Cwl)S g 3ai> pimed g il g M & plusl 54k 5l Cuslie i,
2 Sloanlih e St Jsane 3ib g slaclbd s wre sl (S (gp) sl Slail
LBl looged @ 355 slaculld juis (sl loanlid jlid b (piST byl geans Conl atslsy Lo o)l
Olyy S o5 1) Jgome S geanS Lite 1L Wlge )50 Lo ol ) cditd dlge G jlame
3l sl Woog,S g 38 g 5 (i plell WS (o Joo s Gl (2b)g3dUS (lgie 4 jlae (SN

! Rahman & Nguyen-Viet
2 Bhardwaj, Nair, Tarig, Ahmad & Chitnis



Glaal g 1S o oo |y (glodisS B g by, (gylub jIul s a5 dian (31,3] o] s b (claogud
5 QU 5 03l b Slgi oo (S (5 y) ST (o (i | (lsiod BB b (e 3 9 55000 il
Sloylins 1 (S plsiea «BMS] (gpmp o ol amd (35)] IS g & o83 slo ] (Lo 03]
98des 2 &S (658U g plojl (6yem) S & dm3 (o0 (LS (amotins G (oo (98 )18, (Lol
Cutls a5 bl Al oo larecinj g (SW) (glo)ld) dnogi )3 wre Jolo 3l (SB9)8 (5550 L8,
O Nl Cun S dgho (g (5] o5 iae 4 Caglyl (w1 3 el (6515 &S
A Slyman (VoVV)' S (o 5 05398 9 (VoY) OBl

oS o) g ol anils 45T oS 0jo> ) Llamecs@iisds! » e (09,5 3 Glgk
2 bl G285 Al g dpte lamecin ) BMST & 1) 398 A SBDg 8 g Wi GG aimecany j a3
2 e 9,8 5l S o ] G lame Sl Al dsa @blintww Al CS5Ty (S50 golul
Dl S &g b (50> g jlaoe 85035 dlonl po (5108 e o G Loy j 3B
Cogn g WS pladl (g b ald o |y ey BT a5ffies S gln BHES 5,1 BMle (g glagm
g pgas a8 1S (o S8k s ) SIS idd dxgiliaj 85 dose 41395 M Jg> ) 395
Ot dlas jl pols Gudod aS 20 B asuie 358 Clllas Wil WS o dbul b de po j0 24
GWI 2 (e (o L8y ciliseo slul ol 4 &Sl Melliye daw 1> b g youS 31 > wldlas
b alaly 50 o plool Cliass sl wb o Lil Yy a5 @eSSlan 5y o (BLEST 5,05, b Jaorocu
PRI NSCANSEYE AP O APC Ny c==. W SRR NEICN B Y EN SV - Y
lolid 4 b & szaiyar g BB @ ol S 356 ol slaadl 0y o e ol 4 Gl B el
et j EUS] 3 i (pbo 5 )8y dlgle 98395 dgaone (Jaweluny) GBI 5 (e (59,3 )13, Sl
55 ims Olills 30,1 eMMNgios ol 58,155 45 bl b md o 8 Loy 3y90 ol ol L1,
bl GO @ 5 gl il & Cusl 00t plodl Comsly | o () L (el 345 (155
P Llgs o —dle; gyl ) L}b Slalllas 3908 4 a9 b — atios ol ) ool Cawds ol a3 o LS
S 2 Gt (h9yd 8, <> » Sl lios plxl gl 1) albagain, g edgei S8 3 Slosl (4
S p s u»¢< 8y porhe (Sirmn & drg b s JLE S Gliime Jlasl ) larecan )
Slyice polpingsy plol wlb oo 1y (B8 (U] 5 (amocunj sladSug) | (o5 5 & (darmoluns
31> Sligiod —Ghad > L 9739068 bl el 3 (ele RIS prae (LIS (Sl So S (08
ojp> 2 plidy adllan Sy plgisdy pob> Limgly sl lamocin s GMS] (e (39,8 )18, b dlal, 5
S (oo gy U | Dl Ty laeCans ) 3BT (e (9,8 513,

byt & Jgaze GleMbl Bl) )3 (Saidg)s a5 355 0 dpogi (b9 Jiwy )8y CllasMe L dail; )
A8 gygs Y gae Jleinl Cge @ maly ()8 s g Mad g @ (g pde cdlis

1 Nawaz Khan

2 Norton & Sanbeg



Mg 9 48 dye it &1y VIS (51205 oS 900 dno Suigss] lindle s b o
AL o o3l Caus e b )55k agl g I L]
4 b d2g s gl <l 5l pere 5 IS5l (sladles 4 35 o0 sty S Jalse L a5
oIl ole @ 1y S g g ALl b Cam boma b JS5lo 5 oo Y guame ddye 5 Mg
igled pile () bame
elonl sladilo) 55k 5l Glig el w2 5 o) Sladilo) ob oS 398 0 iy sloa] Jalgs L dlail)
3y oS slacalld ads )5 ()luly Jaol cole) cap (Bl g )b (S pb 4 (g L8
5 olojle p» S8, @moy b plojle olpdy 5 Gt & 2980 dpog SRy, L dal) )
@y e p3Y diej LSS @y g Shiesl il Wil > Berrecin oliaMe ;g (rizman
NPT NS

N\
&bo

Dio: \10.22077/jgdms.2024.7149.1066 vA-5-

=V e AFY Gl s el F ole Y ojled Vo) i dewst Copde oldllhs i, le
Dio: 10.22077/JGDMS.2024.7117.10615As

Luwgio 5 Soo8 (sl geuns LB, Slos o Jrandpto (V) Lall o o, Ylo g ¢ M o yito cdsis alcuwis o yogw
9ok @ 2l ) o)led Whood dhuw dellg o pide Cllllae (ML) o doliliad 53 G Syglg (55 (Ple B 1 ko
Dio: 10.22077/JGDMS.2024.6954.1046 Af-Y ksl

B3k 5)sly5 BBl (i 4 BRI Jlo 5Slas (K9S ) ganS 56 (V) S (ggmge g o o Slal 2
ol g Sl D plo \ ojlad ' 0yed i  drwyd Copde Olflbs s, gle  dolidads g0
Dio: 10.22077/JGMD.2023.6388.1031 .y

(Sd> Mg IIGST cogie ooyly ST Ghld (e oaljolag g )3 csden il ((639)Kin 3ljipsld

Dio: 10.22077/]GDMS.2024.7119.1059

Al-Swidi, A. K 7Al-Hakimi, M. A., & Al-Hattami, H. M. (2024). Fostering environmental
preservation: exploring the synergy of green human resource management and corporate
environmental ethics. The Bottom Line, 37(1), 1-26. https://doi.org/10.1108/BL-06-2023-0191
Arango, A., & Lustig, N. (2023). Ignorance and cultural diversity: The ethical obligations of the
behavior analyst. Behavior Analysis in Practice, 16(1), 23-39. doi: 10.1007/s40617-022-00701-z.
Asif, M. H., Zhongfu, T., Irfan, M., Ahmad, B., & Ali, M. (2023). Assessing eco-label knowledge
and sustainable consumption behavior in energy sector of Pakistan: an environmental sustainability
paradigm. Environmental Science and Pollution Research, 30(14), 41319-41332. doi:
10.1007/s11356-023-25262-8.



https://doi.org/10.22077/jgdms.2024.7149.1066
https://doi.org/10.22077/jgdms.2024.7117.1061
https://doi.org/10.22077/jgdms.2024.6954.1046
https://doi.org/10.22077/jgmd.2023.6388.1031
https://doi.org/10.22077/jgdms.2024.7119.1059
https://doi.org/10.1108/BL-06-2023-0191

Bhardwaj, S., Nair, K., Tarig, M. U., Ahmad, A., & Chitnis, A. (2023). The state of research in
green marketing: a bibliometric review from 2005 to 2022. Sustainability, 15(4), 2988.
DOI:10.3390/su15042988

Chaudhary, R. (2020). Green human resource management and employee green behavior: an
empirical analysis. Corporate Social Responsibility and Environmental Management, 27(2), 630-
641. https://doi.org/10.1002/csr.1827

Cheng, F., Chen, T., Shen, Y., & Jing, X. (2022). Impact of green technology improvement and
store brand introduction on the sales mode selection. International Journal of Production
Economics, 253, 108587. https://doi.org/10.1016/j.ijpe.2022.108587

Chetanraj, D. B., Kumar, J. S., Sai, V. S., & Ramegowda, K. V. (2024). The role of corporate
environmental ethics in shaping environmental management accounting adoption under the
institutional theory. Environmental Economics, 15(1), 32.

Cheung, M. F., & To, W. M. (2021). The effect of consumer perceptions of the ethics of retailers
on purchase behavior and word-of-mouth: The moderating role ofaethical,beliefs. Journal of
Business Ethics, 171(4), 771-788. https://doi.org/10.1007/s10551-020-04431-6

Deplazes-Zemp, A. (2024). Beyond ntrinsic and instrumental: “\hird4eategory value in
environmental ethics and environmentalfpolicy. Ethics, Policy’& Environment, 27(2), 166-188.
Dierksmeier, C. (2024). After business \ethics. Jourmal of Humar\Values, 30(1), 52-58.
https://doi.org/10.1177/09716858231201185

Dorigoni, A., & Bonini, N. (2023). Water bottles,or tap water?,A descriptive-social-norm based
intervention to increase a pro-envivonmental behavier in a restaurant. Journal of Environmental
Psychology, 86, 101971. https://doi.org/10.1016/j.jenvp.2023.101971

Dumont, J., Shen, J., & Deng, X. (2017)aEffects of‘ green"HRM practices on employee workplace
green behavior: The role of psychologicalygreentclimate ‘and employee green values. Human
resource management, 56(4), 613-627. fhitps://dei.oy9/10.1002/hrm.21792

Ebrahimi, M., & Nasiri, M. (2024). Investigating factors and barriers affecting the development of
green behavior among,employees in sports organizations in Iran (a meta-analytic study). Journal of
Green Development,Management Studies, 3¢(1), 5. Spring & Summer April 2024. P. 60-78. Dio:
10.22077/jgdms.2024:7149:1066. (InyPersian)

Farahani, T., Mousavi, S. (2024), The Effect of E-Business on Stable Financial Performance and
Sustainable Develapment with Regard to the Mediating Role of Organizational Innovation. Journal
of Green ‘Development Management Studies, 3 (1), 5. Spring & Summer April 2024. Dio:
10.22077/JGMD.2023.6388.1031. (In Persian)

Gabler, C. B., Itani, 04S¢/ & Agnihotri, R. (2023). Activating corporate environmental ethics on
the frontline: a naturahresource-based view. Journal of Business Ethics, 186(1), 63-86.
Ghasemzadeh Sangroudi, M., Hamdi, K., & Vahabzadeh Munshi, SH. (2024). A conceptual
framework of the.dmpact of green packaging on brand attachment. Journal of Green Development
Management, Studies, 4 (2), 6. Autumn & Winter June 2024. Dio:
10.22077/jgdms.2024.7119.1059. (In Persian)

Gibson, K. (2023). Ethics and Business. Cambridge University  Press.
https://doi.org/102017/9781009099127

Gill, S. L. (2020). Qualitative sampling methods. Journal of Human Lactation, 36(4), 579-581.
https://doi.org/10.1177/0890334420949218

Hartmann, N. N., Wieland, H., Gustafson, B., & Habel, J. (2023). Research on Sales and Ethics:
Mapping the past and Charting the Future. Journal of the Academy of Marketing Science, 1-19.
https://doi.org/10.1007/s11747-023-00961-3

Hinterhuber, A., & Khan, O. (2024). Antecedents and consequences of unethical sales behavior. In
Sales Management and OFR (Vol. 35, pp. 868-869). American Marketing Association .
DOI:10.1108/1JOPM-02-2023-0135.

Hosseini, M., (2024), Explaining the greening of industrial marketing mix from the perspective of
behavioral theories (case study of Tehran Oil Company),_Journal of Green Development



http://dx.doi.org/10.3390/su15042988
https://doi.org/10.1002/csr.1827
https://doi.org/10.1016/j.ijpe.2022.108587
https://doi.org/10.1177/09716858231201185
https://doi.org/10.1016/j.jenvp.2023.101971
https://doi.org/10.1002/hrm.21792
https://gmd.birjand.ac.ir/article_2787_6ee1081bf1303e491d9e6a8e8316db37.pdf?lang=en
https://gmd.birjand.ac.ir/article_2787_6ee1081bf1303e491d9e6a8e8316db37.pdf?lang=en
https://doi.org/10.22077/jgdms.2024.7149.1066
https://doi.org/10.22077/jgmd.2023.6388.1031
https://gmd.birjand.ac.ir/?_action=article&au=32034&_au=Maziar++Ghasemzadeh+Sangroudi&lang=en
https://doi.org/10.22077/jgdms.2024.7119.1059
https://doi.org/10.1017/9781009099127
https://doi.org/10.1177/0890334420949218
http://dx.doi.org/10.1108/IJOPM-02-2023-0135

Management Studies, 2 (2), 4. Autumn & Winter February 2024. P, 169-185. Dio:
10.22077/JGDMS.2024.7117.1061. (In Persian)

Howe, J., Bratkovich, S., Bowyer, J., Fernholz, K., & Stai, S. (2010). Green marketing-growing
sales in growing markets. Dovetail Partners INC.

Kadic-Maglajlic, S., Micevski, M., Lee, N., Boso, N., & Vida, I. (2019). Three levels of ethical
influences on selling behavior and performance: Synergies and tensions. Journal of Business
Ethics, 156, 377-397. https://doi.org/10.1007/s10551-017-3588-1

Katz, I. M., Rauvola, R. S., Rudolph, C. W., & Zacher, H. (2022). Employee green behavior: A
meta-analysis. Corporate Social Responsibility and Environmental Management, 29(5), 1146-
1157. DOI:10.1002/csr.2260

Kethan, M., & Basha, M. (2022). Relationship of Ethical Sales Behaviour with Customer Loyalty,
Trust and Commitment: A Study with Special Reference to Retail Store in Mysore City. East Asian
Journal of Multidisciplinary Research, 1(7), 1365-1376. DOI:10.55927/eajm{\li7.874

Lee, S. S., Kim, Y., & Roh, T. (2023). Pro-envirenmental behawvier on“electric vehicle use
intention: Integrating value-belief-norm theory and theary of planned behavior..Journal of Cleaner
Production, 418, 138211. https://doi.org/10.1016/j.jclepro.2023.188211 }

Lussier, B., Hartmann, N. N., & Bolander, W. (2021). Curbingythe undesirable effects of emotional
exhaustion on ethical behaviors and“perfermance: A salesperson—mmger dyadic approach.
Journal of Business Ethics, 169, 747-766. https://doi.org/10.2007/s10551-019-04271-z

Maaouia, M. B., Mary, N., & Shafiya, S. (2024). Are Employees a Part of Sustainability in
Organizations? A Qualitative Study on the Perception of“Sustainability Practices Among the
Salesforce. In Information and Communication Technolagy in Technical and Vocational Education
and Training for Sustainable and Equal Opportunity:“Education, Sustainability and Women
Empowerment (pp. 213-231). Singapore: Springer ‘Nature Singapore. https://doi.org/10.1007/978-
981-99-6909-8_20

McClaren, N. (2015). The methodology in empiric&sales ethics research: 1980-2010. Journal of
business ethics, 127(2), 121-147. https://www;jstor.org/stable/24702790

Mehmood, K., Jabeen, F., Rehman, Hyet alt Understanding the boosters of employees’ voluntary
pro-environmental behavior. a time-lagged investigation. Environ Dev Sustain 26, 9847-9869
(2024). https://doi.org/10.100%s10668%028-03121-3

Mufioz, D., & Pummer, T, (2022). Supererogation and conditional obligation. Philosophical
Studies, 1429x3443(2022). https://doi.org/10.1007/s11098-021-01724-y

Nadeem, W.,;Alimamy, Sy&#Ashraf, A. R. (2023). Navigating through difficult times with ethical
marketing: Assessing censumers' willingness-to-pay in the sharing economy. Journal of Retailing
and Consumer Seryvices; 70,4403-150. https://doi.org/10.1016/].jretconser.2022.103150

Nagel, C. (2023). keading hybrid organisations: the contribution of. Organisational and Social
Dynamies, 23(2),4\97-219. Leading hybrid organisations: the contribution of "leadership bea...:
Ingenta Connect

Nawaz Khan, A. (2023). Is green leadership associated with employees’ green behavior? Role of
green human resource management. Journal of Environmental Planning and Management, 66(9),
1962-1982. https¥idoi.org/10.1080/09640568.2022.2049595

Ngo, Q. V., & Xang, Z. (2023). Ethics of retailer and customer citizenship behaviour in e-
commerce: the role of perceived reputation and identification. European Journal of International
Management, 21(1), 165-183. https://doi.org/10.1504/EJIM.2023.132795

Norton, B., & Sanbeg, D. (2021). Relational values: A unifying idea in environmental ethics and
evaluation?. Environmental values, 30(6), 695-714.
https://doi.org/10.3197/096327120X16033868459458

Rahman, S. U., & Nguyen-Viet, B. (2023). Towards sustainable development: Coupling green
marketing strategies and consumer perceptions in addressing greenwashing. Business Strategy and
the Environment, 32(4), 2420-2433. https://doi.org/10.1002/bse.3256

Schwepker Jr, C. H. (2015). Influencing the salesforce through perceived ethical leadership: the
role of salesforce socialization and person—organization fit on salesperson ethics and performance.



https://doi.org/10.22077/jgdms.2024.7117.1061
http://dx.doi.org/10.1002/csr.2260
http://dx.doi.org/10.55927/eajmr.v1i7.874
https://doi.org/10.1016/j.jclepro.2023.138211
https://doi.org/10.1007/s10668-023-03121-3
https://doi.org/10.1016/j.jretconser.2022.103150
https://www.ingentaconnect.com/contentone/phoenix/osd/2023/00000023/00000002/art00004
https://www.ingentaconnect.com/contentone/phoenix/osd/2023/00000023/00000002/art00004
https://doi.org/10.1080/09640568.2022.2049595
https://doi.org/10.1504/EJIM.2023.132795
https://doi.org/10.3197/096327120X16033868459458
https://doi.org/10.1002/bse.3256

Journal of Personal Selling & Sales Management, 35(4), 292-313.
https://doi.org/10.1080/08853134.2015.1106769

Shen, J., Liang, H., Zafar, A. U., Shahzad, M., Akram, U., & Ashfag, M. (2023). Influence by
osmosis: Social media green communities and pro-environmental behavior. Computers in Human
Behavior, 143, 107706. https://doi.org/10.1016/j.chb.2023.107706

Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines.
Journal of business research, 104, 333-339. https://doi.org/10.1016/j.jbusres.2019.07.039
Soroushnia, H., Haghighatmonfared, J., Salari, A., (2024). Green Management and Sustainable
Performance of Small and Medium Industrial Businesses: The Mediating Role of Green
Innovation. Journal of Green Development Management Studies, 3 (1), 5. Spring & Summer April
2024. Dio: 10.22077/JGDMS.2024.6954.1046. (In Persian)

Sridhar, G., & Lyngdoh, T. (2019). Flow and information sharing as predictors of ethical selling
behavior. Journal of Business Ethics, 158, 807-823. https://doi.org/10.1007/s80551-017-3743-8
Yadav, D. (2022). Criteria for good qualitative researchy A comprehensive review. The Asia-
Pacific Education Researcher, 31(6), 679-689. https://doi.org/%0.1007/s40299-021-00619-0

Yang, Z., Van Ngo, Q., & Nguyen, C. X. T. (2024). Ethics'ef retailers and consqner behavior in e-
commerce: Context of developing ceuntry with roles of trust and commitment. In Research
Anthology on Business Law, Policy,.and, Social Responsibility (ppV03-724). IGI Global.
DOI:10.4018/1JABIM.2020010107

Zhang, W. (2024). Ethical Dilemmas in Accounting: A Comprehensive Analysis of Professional
Ethics.  Academic  Journal %.of  Businessy, & M:r?%ement, 6(2), 137-145.
doi: 10.25236/AJBM.2024.060220.

Zheng, S., Lyu, X., Wang, J., & Wachenheim, €.(2023):, Enhancing sales of green agricultural
products through live streaming in China: what affects purchase intention?. Sustainability, 15(7),
5858. https://doi.org/10.3390/su15075858 \



https://doi.org/10.1080/08853134.2015.1106769
https://doi.org/10.1016/j.chb.2023.107706
https://doi.org/10.1016/j.jbusres.2019.07.039
https://doi.org/10.22077/jgdms.2024.6954.1046
https://doi.org/10.1007/s10551-017-3743-8
https://doi.org/10.1007/s40299-021-00619-0
http://dx.doi.org/10.4018/IJABIM.2020010107
https://dx.doi.org/10.25236/AJBM.2024.060220

